
 
Programme  

 Monday 09 June, 2025 

09.30am Registration opens 

11.30 Rolling Buffet Luncheon  

12.45pm Conference opens: Welcome from ICIC Committee Representative and housekeeping 

And introduction to ICIC Conference Host 
Jonathan Eaton, Executive Director - Cargo Team, Gallagher 

13.00 – 
13.30 

Keynote Speaker: 
Dr Simon Placks, Senior Managing Director, J.S.Held  
“Dodgy documents and how to find them” 
How can you tell if a document is genuine?  Invoices, contracts, manifests, and other documents are easily 
digitised and edited using everyday software. Generative AI is used by fraudsters to create realistic material like 
never before.   In this session, Dr Placks will reveal how documents can be manipulated and the red flags to 
watch out for. He will demonstrate the techniques used by forensic specialists to uncover dodgy documents and 
some of the ‘gotchas’ that betray the fraudsters. 

 
13.30 - 
14.15 

John Jackson, Managing Director, CWH Johnsons International 
“Access all Areas: Feed the World” 
This presentation will highlight how the Band Aid Trust, raised a serious underlying message in a pre-digital age 
with the staging of Live Aid (both in UK and Philadelphia) in July  1985 and, 40 yrs on, how increasing global 
complexities remain prevalent in shipping humanitarian aid.  
 

14.15 -
15.05 

Jurgen W. Schulze, ACA 
“Insurance Claims Relating to Loss of or Damage to Pharmaceutical Claims” 
Using a Case Study, our speaker will examine issues relating inter alia to: 
- the preparation of pharma products for transport, - packaging challenges, - supply chain, general transport and 
handling requirements, - cargo survey peculiarities, - Cargo Transit and Stock policy coverage approaches, - 

other pertinent issues specific to cargoes consisting of pharmaceutical products. 
 

15.10– 
15.30 
 

Refreshment Break (Kindly sponsored by Trident/Clyde & Co) 

15.30 – 
16.00 
 

Ashleigh Ovland, Knowledge Counsel (Aerospace), HFW 
"Pigs might fly – the challenges of carrying live animals by air" 
Lobsters, honeybees, cattle, French pugs and racehorses… this session examines what happens when animals 
take to the sky. Ashleigh will look at the practicalities of carrying live animals and explain the legal risk 
exposures, offering some hints and tips and a few surprising stories from her experience of handling cargo 
claims for major airlines.  

 
16.30- 
17.00 
 

Emma Rice, Partner, Clyde & Co 
“Regional Cargo Connectivity – Where Everywhere is Local” 
Whilst the London market is the largest and most prominent in the country, there is a wealth of opportunity in 
major cities such as Birmingham, Manchester, Bristol and Leeds. During this session we will discover how 
regional offices in the UK are integral to our industry and offer a wider reach in attracting talent to the insurance 
industry. 
 

17.00 – 
17.30 

 Chris Hatter, Head of Compliance, Portsmouth International Port 

“Goldilocks and the right port” 
Distressed cargoes are an inherent aspect of international shipping, but why do they become so challenging to 

solve? This session will explore why you need the right partners landside to develop the most beneficial strategy 

for all stakeholders. 

17.30 – 
17.45 

2025 Award Presentations: Welcoming to the stage to present Awards:  

David Cox (WE Cox), ICIC Recognition of Excellence  

Jonathan O’Hara (Aspen and ICIC Committee Member) AIMU 

American Institute of Marine Underwriters 

Our winners will chat to the hosts about their entries and marine career ambitions. 

    ICIC - INTERNATIONAL CARGO INSURANCE CONFERENCE  
  

09/11 June 2025 
Park Regis Hotel Birmingham, UK 

 



 ICIC Industry Acheivement 2025 

The winner, as voted by the ICIC community, will be presented with  

their award by John Thompson and Joshua Hutchinson both of Ambrey, 

who have kindly sponsored the award this year.  
 
17.45 Close of first day ICIC Committee Representative 

 
18:45   ICIC Welcome Reception: 

(Complimentary Wine/Beer   ~    Culinary delights  ~  Cash bar) 
kindly sponsored by Baker Tilly 

 
 
 
 

 

 
  

 Tuesday 10 June 2025 
 

07.00am 
to 
09.15am 

Buffet Breakfast 
 
 

09.15am Introduction and housekeeping from ICIC Committee Representatives and ICIC host, 
Jonathan Eaton, Executive Director - Cargo Team, Gallagher 
 

09.15 – 
09.45am 

Robert Crowder, Tucker Ellis LLP 
“ConfLAgration – the January 2025 Los Angeles Wildfires” 
The catastrophic Californian wildfires this year, have significantly disrupted logistics operations. Road closures, 
reduced availability of labour and transportation challenges can lead to delays in cargo processing and 
shipping.  This session will look at the current situation and how it is affecting the cargo industry. 

 
09.45- 
10.30am 
 

Joshua Hutchinson, Managing Director Intelligence & Risk, Ambrey 
“Geo-Political Outlooks and case study” 
The ongoing conflict in the Middle East and the Russia/Ukraine war, has led to increased security risks and 
rerouting of vessels, impacting shipping costs and transit times. This session will focus on how trade tensions 
and the disrupting global supply chains and impacting the shipping industry with a Geo Political outlook.  

 
John Thompson, Co-Founder and Executive Director, Ambrey 
A conflict Case Study: How war and trade could lead to huge disaster. MV SOUNION. 

10.30 – 
11am 

Chris Chatfield, Partner, Kennedys 
“Lonham -v- Scotbeef – Conditions Precedent, Warranties and Representations under 
the Insurance Act 2015.” 
The recent March 2025 Scotbeef decision highlights some of the difficulties in distinguishing between 
conditions precedent, warranties and pre-contractual representations. This session will look at such 
issues in relation to the Insurance Act 2015. 
 

11.00 -
11.30am 

Refreshment Break (Kindly Sponsored by Clyde & Co/Trident) 

 
11.30 – 
12.15pm 

Dr Nick Carey, Hawkins, Principal Associate, Hawkins  
“Self-heating fires on Containerships - the difficulties of fighting fires while at sea” 
Dealing with fires on containerships, and other types of vessels whilst at sea, is often hazardous, difficult and 
protracted.  This talk will cover a case study of a container ship where three separate containers on board were 
on fire at the same time.  It will illustrate some of the practical issues of fighting such fires while at sea, or at 
anchor, and it will discuss the misdeclaration of certain cargos, some recent relevant amendments to the IMDG 
Code, and recent developments associated with both fire detection and firefighting equipment.  
 

12.15 – 
12.45hrs 
 

Sharon Naughton, Head of the National Vehicle Crime Intelligence Service (NaVCIS)  
Mike Dawber, Field Intelligence Officer – Freight Desk, National Vehicle Crime Intelligence 
Service 
“UK Cargo Crime Overview” 
With the recent announcement of the new Freight Crime Bill, Sharon and Mike will highlight the latest Freight 
Crime statistics in the UK, along with any developing trends in Cargo Crime. 

 
12.45hrs 
 

Housekeeping updates from ICIC Committee Representative 
Adjourn for lunch.  
Post-Lunch update from ICIC Committee Representative  
 
 



14.00 - 
14.45 

 

“CSI: Birmingham”  
Richard Minton & Colleagues, Minton, Treharne & Davies Ltd  
The MTD Cargo and Scientific Investigation (CSI) team are very pleased to be bringing the laboratory back to 
the ICIC conference.  With the help of on-stage experiments and hopefully some audience participation, 
Richard and his colleagues will demonstrate some of the risks of “taking as read” cargo inspection and survey 
reports, giving some real-life examples of the impact that incorrect reporting can have on the safe and proper 
handling and carriage of different cargo types.  

 

15.45 - 
16.15 

Refreshment Break (Kindly Sponsored by Clyde & Co/Trident) 

 

ICIC GALA DINNER (sponsored by EIMC) served at 19.30hrs 
 

 
 
 
 
 
 

ICIC welcomes Guest of Honour: 
The Lord Mayor of Birmingham, Councillor Zafar Iqbal 

 
In supporting our chosen charity, The Sea Cadets, members of the Birmingham Sea Cadet unit will be in 

attendance  - We kindly ask for donations to this important charity 

14:45 – 
15     15.00 

“A Day in the Life…” 
Introduced by Chris Jones, CEO, IUA 

Produced by Junior Claims Underwriting Executives Ethan Houghton & Samuel Bass, both of Sedgwick 
International, this short film focusses on the nextgen, highlighting a working day of new recruits, their 
interaction with peers, clients and their ambitions for the future of the market. 

 
15.00 – 
15.45 

Panel Session: Red Sea casualties – the SOUNION 
This panel session will highlight what actions may be required when responding to major casualties, including 
that of the MV Sounion and its cargo of crude oil, which was attacked by Houthi militants in the Red Sea. The 
panel will also discuss the logistics of dealing with the aftermath of a casualty and how the insurance market is 
pivotal when responding to such casualties, and also look at what is next for the Red Sea. 

Moderator: Freddie Mehlig, Legal Director - Marine, Global Risks, DWF 
Panel:  
Capt Nick Sloane 
James Wilkes, Managing Director, Gray Page Ltd 
Michelle Allingham, Marine Claims Manager, Brit Insurance 
 

16:15 – 
17.00 
 

Capt Nick Sloane 
The Europa Recovery Project 
The Bark Europa, a 112-year-old tall sailing ship, tipped over while undergoing maintenance in Cape Town, 
South Africa. When it was first built in 1911, in Germany, it served as a lightship - a vessel with a tall enough 
mast to serve as a lighthouse - on the River Elbe. This session discovers Bark Europa’s history in addition to 
the shipping disruption caused by her blocking the port for 5 months, affecting cargo and other vessel launches. 

 
17.00- 
17.30 

Panel Session: 
“Spin the Wheel of Cargo (mis) Fortune!” 
An interactive game show – when the wheel stops, the panel discuss cargo matters! 
Game show Host: Sarah Watson, Director of Claims, Parsyl 
Guests: 
Steve Smyth, Head of Cargo, Hamilton Managing Agency Ltd 
Dan Kirk, Senior Vice President, Marine & Cargo Claims, Marsh Specialty 
Leanne Lake, Claims Manager – Marine, Global Corporate & Specialty, Aviva 
Anne Makosso, CPCU, AMIM, Senior Claims Specialist - Marine XL Specialty Insurance 
Company, AXA XL. 
 

17.30 
 

ICIC Committee Representative to conclude the 2025 ICIC Conference 
 

18.30 – 
19.15 

Pre-Dinner Drinks Reception  Wines, beers and soft drinks  
 



 
Post-Dinner ICIC Raffle (sponsored by Tucker Ellis LLP) 

 

 

Disco/DJ – thanks to Steve Smyth  
 

Midnight Feast (sponsored by Hawkins) 
 

 
 

 
 Wednesday 11 June, 2025 

07.00am Buffet Breakfast opens 

Check out by 11am for delegates staying at Park Regis Hotel 

 

Please note that due to GDPR, we cannot release a full delegate listing to attendees regarding ICIC 2025.  
However, we have released a listing of job titles and company names of each attendee, in accordance with 

GDPR. 

If you need to contact any delegate, please speak to one of the ICIC Committee.  
 

Please note, “Cash bar” refers to cash or debit/credit card payments 
 

Sincere thanks to our AV Team from SLV Production, and all staff at the Park Regis Hotel for overseeing our 
conference. 

~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

We encourage delegates to participate with 
session Q&A, voting and quizzes via SLIDO.  

Please scan to participate: 

 


