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Crowne Plaza Hotel, Heythrop Park, Oxfordshire
Monday 05 June, 2017

Registration opens
Rolling Buffet Luncheon (Ballroom)

Conference opens with Welcome from ICIC Committee Representatives: Chris Dunn of Kennedys and
Graham Smith of Lloyd’s Agency Department.

Session 1: ICIC v.z.w. Welcomes our keynote speaker
Dame Inga Beale DBE, CEO, Lloyd's of London

Session 2: “Jaw Jaw — Not War War!”

Exploring the barriers to greater co-operation in the midst of a casualty and what might be done to improve co-operation
between ship and cargo interests, The discussion will also look at how greater use of the Early Intervention process
might assist in reaching an earlier and better-informed settlement,

Panellists:
Stephen Chapman Lid, Ascot Underwriting
Matthew Moore, North of England P&!
Andrew Green, XL Catlin
Moderator : James Wilson, SeaMediation Chambers

Session 3: “Bulk Cargo Shipments - Managing Risks and Loss Control Measures from a Risk
Manager’s perspective”

John Perera, LLB (Hons), MBA,DMS, AM (Dip), FBACS, MILT, F Inst FP, JP Marine Ccnsultancy Ltd

The presentation will aim to address how to manage risks and loss control measures relating to sensitive bulk cargoes
from a Risk manager's perspective, from establishing the suitability of ships for loading bulk to final destination. Also
highlighted will be the analysis of risk on sensitive organic commodities such as rice, sugar and grains to choosing the
right Survey or Inspection Company to manage quality and quantity during shipment, care in storage and in transit to tips
on loss control measures with particutar emphasis on shortages, short landing at destination and wet damage.

Refreshment Break

Session 4: “The Cargo Market. Can we get it up?”

Andrew Corton, Divisional Director: Cargo, lronshore International Ltd

Mike Roderick, Partner, Clyde & Co

This presentation will contain a forthright view on the state of the cargo market as it is today.

Session 5 : “Recent Trends in Marine Cargo Insurance Law in the United States”

Steve Rible, Partner, Mendes & Mount LLP, New York

This presentation will cover many topics including recent U.S. Marine Insurance Court Decisions, new Marine Cargo
Clauses, Cargo Owner’s Liability, Landing and Warehousing and various insurance issues relating to the USA.

Session 6: “Dining with the fish - a Project Cargo Case Study” (Marine Surveyors perspective)
John Cupitt, National Manager — Marine, McLarens

A Project Cargo Case Study with many unique challenges, for the world's largest underwater restaurant in the Hurawalhi
Island Resort & Spa, Maldives. Completed and opened to the public in late 2016, this was a world-first project. The
underwater restaurant below the surface of the Indian Ocean appropriately named '6.8 Undersea Restaurant' - located
5.8 meters below the surface.

Close of first day ICIC Committee Representatives: Trevor McGarry, Willis Towers Watson & Chris
Dunn, Kennedys

ICIC Welcome Reception

The ICIC 2017 Welcome Reception will take place in the Terrace Room
Complimentary Bar open from 6.30pm to 9.00pm
Buffet Dinner service from 6.30pm
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Programme
Tuesday 06 June, 2017

07.30 Rolling Buffet Breakfast (Ballroom)
09.15 Introduction and housekeeping from ICIC Committee Representatives: Steve Smyth of Beazley

and Deborah Finch, IUA
09.30 Session 7: The London C.A.R.G.O. Market

Dave Matcham, CEO, IUA of London
10.00 Session 8: “Update from IUM| - how does this affect the Cargo Market?”

Donald Harrell, Head of International Insurance and Global Head of Marine, Aspen Insurance, London UK,
The International Union of Marine Insurance (IUMI) is a professional body run by and for its members. This session will
highlight how the representation of national and international marine interests affect the worldwide marine insurance
industry.

10.20 Session 9: Take the Panic out of a Crisis
Dean Attwell, CEO and Co-Founder, Oakland International Ltd
Dean’s presentation highlights Distressed Load Management services in mitigating the loss and inconvenience caused
by distressed loads and cover how handling non-compliant cargo can achieve a high recovery rate. Supply chain
integrity, through a new Qakland innovation being offered en-route from main ports of entry, will also be covered in this
presentation.

Clandestine Migration

John Jackson, MD, CWH Europe

John's presentation will investigate the concept of clandestine or ilegal migration which dates back to the 1930s but
only became prominent during the 1980s and 1990s. In reflecting on specific conditions that determine clandestine
migration, this presentation highlights a phenomenon which is a social construct of the 21st century.

11.00 NEWSBITE! Followed by Refreshment Break

11.20 Session 10: “How to rob a Gold Mine” - The Latin American experience!”
Stephen Watters, Managing Director, Stephen Watters International Adjusting Services, Mexico Office
The risks associated with the storage of precious metals at the mine site, and their subsequent transportation.

11.50 Session 11; “What did Intelligence ever do for me?”
Jim Mainstone, Head of Intelligence, Gray Page
This presentation will examine what ‘Intelligence’ is and whether it is of use to cargo insurers. it will analyse current
threats and case studies to suggest who might need Intelligence, and who might not.

12.20 Session 12: “What would you put into Room 101 from the world of International Marine Cargo?”
Panel session to comprise of industry veterans and U35's
Moderator: Jonathan Eaton, Giobal Product Leader Cargo, XL Catlin
Panellists to include:
Karen Rzeszutko, Assistant Vice President, Professional Liability Claims, Roanoke Claims Services
Tiina Ruhlandt Medel, President, EIMC
Jacqueline Nolan, Claims Specialist, CNA
The title is inspired by the torture room, in the novel “Nineteen Eighty-Four” by George Orwell, where prisoners are
subjected to their own worst nightmare or phobia. Orwell named it after a meeting room in Broadcasting House where,
whilst working for the BBC, he would often have to sit through tedious meetings. Room 101 is a BBC comedy television
series, in which celebrities are invited to discuss their pet hates and persuade the host to consign those hates to oblivion

in Room 101,

13.30 Housekeeping updates from ICIC Committee Representative Graham Smith
Adjourn for lunch (Ballroom)

14.45 Session 13: “Welcome to the Hanjin California”

Frazer Hunt, Partner, Mills Oakley, Australia
Cargo Insurance and Insolvency - The impact of recent shipping line insolvencies on the stakeholders, including marine
insurers, and the lessons learnt.

15.15 Session 14;: “Confronting Pharmaceutical Cargo Claims”
Capt. Ivo Knobloch, VP, Hull & Machinery, CSL Global North America
With annual revenues of over US $1 Trillion, the Pharmaceutical Industry claims yearly non-cold chain as well as cold
chain related losses of about US $50 Billion, while also facing a dramatic loss of reputation. With average shipment
values in excess of US $700,000, the presentation will provide up to date hands-on field experience covering the latest
risk assessments and loss prevention measurements in Pharmaceutical Ocean, Air and Road Transportation as well as
warehouse storage and further, provide a brief intro into pertinent Pharmaceutical Shipment Acceptance Guidelines
frequently resulting in rejection claims.

15.45 Refreshment Break
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Tuesday 06 June, 2017 (continued)

Session 15: “Implications of BREXIT”
Deborah Newberry, Head of Public Affairs, Kennedys

ICIC Committee Representatives to conclude the 2017 ICIC Conference

Gala Dinner (i) sponsored by EINC)

The ICIC 2017 Gala Dinner will take place in the Ballroom,

Pre-dinner drinks from 6.30pm in the Bar
Sea Cadets to pipe-in guests at 7.15pm
Dinner served at 7.30pm

After dinner speech by: Steve Dawvis, OBE
Post-Dinner Raffle (rindly sponsored by XL Catlin) and
ICIC Disco (kindly sponsored by PHILA)

Wednesday 07 June, 2017

Buffet Breakfast
Mini Bus departs for Charlbury Railway Station for trains to London Paddington and Birmingham
Coaches depart Heythrop Park Hotel for London EC3
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