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Programme 
	
	Monday 11 June, 2018

	09.30am
	Registration opens

	11.30
	Rolling Buffet Luncheon (Ballroom)

	12.30
	Conference opens with Welcome from ICIC Committee Representative 


	12.45
	Session 1: Importance of Quality Service in an Ever Competitive World
Keynote Speaker: John Lloyd, OBE


	13.15- 14.00
	Session 2: Back to the Future – A round up of the past four ICIC Conferences, an overview of 2018 and what we can learn for the future. Guests comprise of speakers from previous ICIC Conferences
Moderator: Jonathan Eaton, Executive Director, Head of Cargo and Stock Throughput, RKH Specialty
James Wilkes, Managing Director, Gray Page

Mike Roderick, Partner, Clyde & Co LLP

Jonathan O’Hara, Senior Vice President, Marine, Energy & Construction Claims, Aspen 



	14.00-

14.30

	Session 3 : Clandestine Entry into the UK 

Andy Coram, Assistant Director, Border Force South East & Europe

Highlighting developments in Northern France, the current migrant position, efforts to prevent clandestine entrants and the implementation of vehicle security checklists.



	14.30-15.00


	Session 4: Supply Chain Vulnerabilities from Open Sources & Smart Devices
David Benford, Managing Director, Blackstage Forensics Ltd

The exponential growth of mobile data and use of online social media has created not only a new area of investigation, but offers a huge opportunity for criminality to exploit information around users' patterns of life and vulnerabilities. This dynamic presentation will demonstrate how criminal misuse of open source intelligence can be used  to target the supply chain, along with connected organisations and personnel


	15.00 – 15.15


	Refreshment Break

	15.15 – 15.45
	Session 5: Demystifying Cyber and Supply Chain Risk Modelling & A Critical Look at the Science Behind Disaster Movies
Scott Stransky, Assistant Vice President & Director of Emerging Risk Modelling, AIR Worldwide 
Modelling has become an integral part of risk management but unlike natural perils such as hurricanes and earthquakes, our understanding of the cyber threat and potential disruptions to supply chains is still in its early stages. This has created flawed attitudes that modelling isn’t ready to be an effective tool for estimating risks for these perils. In the first part of this session, you’ll learn how the challenges in modelling cyber risk and supply chain risk are being overcome and how risk managers are taking advantage of modelling to better manage the risks. In the second part of the session, illustrative examples will be drawn from blockbuster disaster movies, television, and other media. The applicability to insurance and the plausibility of these examples from a scientific perspective will be analysed.


	15.45 -16.15

	Session 6 : Mission: Impossible – Post-Disaster Challenges

Tiina Ruhlandt, President and CEO,  EIMC

Your underwriter needs a realistic analysis of the situation from the business impact to recoverability. Your mission – should you choose to accept it – is to pay attention to this session and take heed of pre- and post-disaster challenges experienced by survey investigators of the marine industry.  This will include assessing the infrastructure, safety of buildings and people whilst evaluating disaster preparedness and response plans. This agenda will self-destruct in five seconds….

	16.15
	Session 7: Superheroes and the Cargo Insurance Market: Carry On Cargo Part II – The Future.
Andrew Corton, Divisional Director: Cargo, Pembroke Managing Agency

Twelve months on from our last encounter, we meet the new Cargo Underwriter at Carry on Cargo, Steve Rogers aka the Capt. Big budget special effects will be used to show us how Carry on Cargo is changing and how they will navigate the choppy waters ahead.


	17.15
	Close of first day ICIC Committee Representative


	     GALA DINNER

(kindly Sponsored by EIMC)

The ICIC 2018 Gala Dinner will take place in the Archery Suite

Pre-dinner drinks from 6.15pm 

Sea Cadets to pipe-in guests to take their seats at 7pm

Sea Cadets to give presentation

Dinner served at 7.15pm

After dinner speech by: Hal Cruttenden
Post-Dinner ICIC Raffle (kindly sponsored by XL Catlin) and 
ICIC Disco & PhotoBooth (kindly sponsored by PHILA)
Midnight Feast (Sponsored by Hawkins)


	
	Tuesday 12 June 2018


	07.30am
	Rolling Buffet Breakfast (Ballroom)

	09.00
	Introduction and housekeeping from ICIC Committee Representative 


	09.15-10.00
	Session 8: Keynote Speaker  Marcus Baker, Chairman of Global Marine Practice, Marsh Ltd
Future of the London Market



	10.00-10.30
	Session 9: “Now That’s What I call GDPR - Ten at 10!”

Kennedys discuss the GDPR Top Ten
Joanna Manthorpe, Corporate Affairs Lawyer, Kennedys
Tom Pelham, Partner, Kennedys

Oliver Dent, Solicitor, Kennedys 



	10.30 -10.45

	Refreshment Break



	10.45-11.30
	Session 10: “Small Holes – Big Ships – Why does Cargo pay (so much)?”

Capt John L David, Marine Professionals An anecdotal presentation on the various ways seen to try to save as much cargo during a major casualty – for which the cargo underwriter ultimately places a considerable amount.


	11.30-

12 noon
	Session 11: “You can fool some of the people all of the time…"
Richard Veale, Director, EBIS Risk Services Ltd
Michael Conner, Consultant, EBIS Risk Services Ltd
We'll be talking about lies. Not those little white ones that let relationships and societies function, but those that cost companies and their shareholders millions of dollars. The sort of lies used to support fraudulent claims, mask responsibility or otherwise expose businesses to significant costs and losses. We will touch on how lies might be detected and dispel some of the myths and techniques popularised by TV and film and the pseudo psychology they rely on. Ultimately, we would like to ask the audience to think a little differently about the way in which they engage with those who have a story to tell.



	12.15-12.30
	Housekeeping updates from ICIC Committee Representative Adjourn for lunch (Ballroom)


	14.00-14.40


	Session 12: “CSI Heythrop Park: Science, Forensics & Cargo Insurance”

Richard Minton, Consultant Scientist, Minton, Treharne & Davies Ltd

From the Heythrop Park pop-up forensics laboratory, this presentation will demonstrate the importance of correct sampling and analysis in the safe transportation of cargo and explain how a forensic approach to cargo claims investigation, making use of a range of different analytical techniques, allows complex disputes to be investigated and resolved.  


	14.40-15.15


	Session 13: “The Cutty Sark Clipper Ship Fire - Historic Vessel and Modern Techniques”

Dr Nick Carey, PhD GIFireE FSSocDIP, Hawkins & Associates
Presentation will explain the findings of the Cutty Sark fire investigation in Greenwich, London. Vessel was originally a cargo clipper ship, which is now a major tourist attraction in London.  It will also detail some of the traditional investigation and testing techniques along with modern laser scanning and 3-D modelling techniques.


	15.15-15.30


	Refreshment Break



	15.30-16.00


	Session 14: Smart Logistics – from the Marine Cargo Insurance perspective

Amanda Björk, General Manager, WK Webster (International) Pte Ltd

The presentation outlines how smart logistics and the internet of things is and will become more relevant to Marine Cargo Insurers in the future, using ‘smart’ cargo tracking as an example. It also addresses the new risks that are introduced as such new technologies are becoming more and more commonplace.



	16.00-17.00
	Session 15: The Empire Strikes Back 

Panel session: Brokers vs Underwriters on the good and evil of the Cargo market. Moderator Jonathan Eaton, RKH Specialty  

Aimee Nolan, Deputy Underwriter, Cargo, Canopius
Norman Tucker, US Marine Claims Consultant, CAN
Kathleen Igoe, JLT Specialty Limited
Matt McKennell, RKH Specialty
Steven Andre, Executive, Willis Towers Watson
Andy Corton, Divisional Director: Cargo, Ironshore International Ltd


	17.00
	ICIC Committee Representatives to conclude the 2018 ICIC Conference




ICIC Drinks Reception
The Terrace Room
Open bar from 6pm – 8pm

International Culinary delights
Entertainment

	
	Wednesday 13 June, 2018

	06.30am
	Buffet Breakfast in Ballroom

	07.30am
	Coach #1 departs from Hotel to London EC3

	09.30am
	Coach #2 departs from Hotel to London EC3

	
	


