
 

  

 

  

IUA in association with ICIC 

 

present 

Networking and Learning Event: 

 Marine Cargo Claims Training Session 

with 

Paul Harman 
Director of PHILA,  

President of PHILA Central America & Caribbean Inc. 
CEO of the PHILA Group 

Event welcome from ICIC Committee Member,  
David Brackenbury, CEO, Brackenbury Associates 

 

  

IUA Circular 079/22 

 

IN-PERSON EVENT ONLY 

Event Date:  Tuesday 01 November 2022 

Venue: BALLS BROS, Minster Court, Mincing Lane, EC3 

Time: 12noon Buffet Lunch, Session to commence at 12.30pm for approx 90 mins 

           Q&A Networking drinks reception from 2-3pm 

Subject:  This market briefing session will take an interactive approach to provide face to 

face training on claims handling according to the needs of the attendees, with a focus on 

Cargo Claims.  It will explain how a site inspection is approached by an external adjuster, 

providing examples and photos, and will provide an open forum to respond to queries on 

any type of cargo claims.  

 

http://iual.informz.ca/z/cjUucD9taT0xMzc4NjMzJnA9MSZ1PTkyOTI0NjA3MiZsaT0yNzE2MDgwNQ/index.html


 

This is a free event, but names and email addresses of all 

attendees are required for registration.  

Click here to add event to your calendar  

 

  
  

Throughout the centuries the many modes of freight transportation have advanced 
considerable. Historical horse-drawn wagons have evolved to cargo shipments via sea, rail 
and air, proving a safer and faster way to deliver goods both nationally and globally.  

However, no cargo is shipped without risk A cargo claim is essentially a demand for monetary 
compensation in respect of financial loss sustained as a result of a breach of the contract of 
carriage or a failure by the carrier to fulfil certain extra-contractual obligations.  

At this training session, our guest speaker will take an interactive approach and actually 
analyse the needs and wants of attendees about external loss adjusting. This event will include 
an explanation as to what can reasonably be achieved during a site visit and how to approach 
an initial site inspection.   

 
With an outline of how to approach a first inspection, delegates will gain insight and knowledge 
regarding most types of loss.  This session includes:  

 The initial meeting with the Assured (greetings, approach) 

 The questions to be asked / information to be obtained 

 How to undertake the first oversight / walkaround / familiarization. 

 How to take the photos / videos. 

 The closer approach (including more photos / videos). 

 Identifying and homing in on the issues (the damage and the cause, more photos / 
videos) 

 Identifying possible recovery /  subrogation 

 Documents to be requested 

 Importance of securing evidence during the first visit 

We would encourage attendees from the marine claims community to this free event, 
which is CPD accredited. 

We welcome all attendees to a pre-event buffet luncheon,  and the event will conclude 
with a drinks reception from 2-3pm for Q&A and networking, sponsored by our guest 
speaker. 

  

Our Speaker:  

Paul Harman, born in Consett, Co. Durham, (UK), Paul is a highly experienced International 
Loss Adjuster, specialising in Marine and Engineering losses. He is fluent in Spanish (written 
and spoken) and has a good working knowledge of Portuguese. 

Paul, with more than 40 years experience in claims handling, has spent 28 years attending 
claims in the Caribbean, Central and South America. He is now a Director of PHILA, the 
President of PHILA Central America & Caribbean Inc., and also the CEO of the PHILA Group. 
Paul is Qualified FCII with the Chartered Insurance Institute. 

http://iual.informz.ca/z/cjUucD9taT0xMzc4NjMzJnA9MSZ1PTkyOTI0NjA3MiZsaT0yNzE2MDgwNg/index.html
http://iual.informz.ca/z/cjUucD9taT0xMzc4NjMzJnA9MSZ1PTkyOTI0NjA3MiZsaT0yNzE2MDgwOA/index.html


 

  

DISCLAIMER: The market briefing presentation materials and speaker comments therein were prepared solely 
by the presenter(s) in their personal and professional capacity. Any materials or opinions expressed do not 
necessarily represent the views of the IUA and IUA does not bear any responsibility for, or liability to, any 
parties in respect of the accuracy, legality or overall content of the presentation or any other comments made 
by speakers or other attendees during the market briefing. 

   
 

 

As a member of the CPD (Continuing Personal or Professional 
Development) Certification Service the IUA is committed to providing 
high quality training activities. Our market briefing events are 
certified as being suitable for CPD purposes. To obtain a self 
assessment form for any particular event please email Deborah 
Finch. These forms will be issued after each individual event upon 
request.  

  

Anti-Trust Statement: It is the clear and unequivocal policy of IUA to comply in all respects with all applicable 
competition or antitrust laws. Consequently, IUA Market Briefing Attendees will not participate in any practice that would 
have the object or effect of restricting competition, nor will IUA provide a forum to promote anti-competitive conduct. In 
particular, any discussion or agreement on key commercial terms, such as commercial premiums, is likely in all 
instances to be unlawful and must be avoided. A competition law ‘Do’s and Don’ts’ guide is available and the IUA is 
happy to answer any questions on competition law that  attendees may have. 

  

  
  

 

 

  

    

  

International Underwriting Association of London 

  1 Minster Court, Mincing Lane, London EC3R 7AA 

+44 20 7617 4444 
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